KEEPING YOU SAFE
THROUGH COVID 19

Transforming Lives Through Learning

‘YOUR HEALTH,
SAFETY AND
WELLBEING IS THE
MOST IMPORTANT
THING TO US.
The following information will outline what we have
put in place to keep you safe. It’s important the
procedures outlined here are followed at all times

BEFORE LEAVING HOME
You may be required to come into your
place of learning for practical sessions
and/or observations. Your tutor will
organise this with you. If you need to
come into your place of learning for any
other reason, please confirm it with your
tutor before setting off.
You must not leave your home if you have
been in contact with some who has tested
positive for Coronavirus or is displaying
symptoms; this includes people you live
with and/or people in your ‘bubble’.
COVID19 symptoms to look out for are:
• high temperature – this means you
feel hot to touch on your chest or back
(you do not need to measure your
temperature)
• new, continuous cough – this means
coughing a lot for more than an hour,
or 3 or more coughing episodes in 24
hours (if you usually have a cough, it
may be worse than usual)
• loss or change to your sense of smell
or taste – this means you’ve noticed
you cannot smell or taste anything,
or things smell or taste different to
normal
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All COVID19 symptoms can be viewed
here:https://www.nhs.uk/conditions/coronaviruscovid-19/symptoms/

If you do have any of these symptoms
- stay home. Please contact your tutor
immediately so they know you won’t be
able to attend. We we can also arrange
a Covid19 test for you should you need
one. We may also need to track and
trace any interactions that you’ve had
within your place of learning.
If you have been contacted by NHS
Test & Trace then you must self-isolate
at home and not come into your
place of learning. If you have recently
travelled from a country which requires
quarantine upon return to the UK, you
must self-isolate at home and not come
into your Academy.
Please let us know if you are selfisolating for any reason.

TRAVELLING TO YOUR
PLACE OF LEARNING
PUBLIC TRANSPORT
Please refer to the guidance in the
link below and always follow the
instructions provided by the bus/train
company.
https://www.gov.uk/guidance/
coronavirus-covid-19-safer-travelguidance-for-passengers
•
•

•

Please allow adequate time to travel to
and from your place of learning.
Buses may only be allowing a certain
number of passengers onboard and
you may have to wait for the next bus/
train.
At the time of writing, face coverings
are needed to use public transport.
Please ensure that you have these
available if required.

CAR
You should travel alone if you are
commuting to your Academy via car.
Ensure someone you trust knows
when you have set off, what time you
should arrive and which route you are
taking.

WALKING
Please keep a safe distance from
others in the street if you are walking
to your Academy. Wear a mask in
crowded areas and set off in plenty
of time to allow you to avoid unsafe
routes.
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If you feel unwell or develop Covid19 symptoms, however
minld, whist at the Academy, at home or in your bubble,
you must inform your tutor or Academy Manager
immediately. For those under 18, a parent/carer will be
required to collect you to take you home.

ACADEMIES
ACADEMY ACCESS
You must follow the following rules and procedures
when attending your Academy to keep yourself, other
learners and your Tutors and Academy staff safe.

Main Academy site

PPE (if relevant)

Toilets

•

•

•

•

•

Enter via the learner
entrance and follow the 1
way system to exit.
Make sure you have your
face covering and student
lanyard on, and make
your way straight to your
classroom/workshop.
Maintain a 1m+ distance
from others at all times.

•

Bring your non-Covid19 PPE
and this can be worn around
the Academy – normal rules
will be relaxed.
If possible, wear your nonCovid19 PPE (boots, overalls,
h-viz) to the Academy changing facilities will be
changed to ensure 1m+
distancing.

Classrooms/Workshops

Moving Around the Academy

•

•

•
•
•
•

Toilet facilities will be available
but access will be limited to
enable social distancing.
Keep a 1m+ distance when using
toilet facilities.
Toilet lids must be lowered
before flushing.
Toilet facilities will be cleaned
regularly throughout the day.
Wash your hands thoroughly for
20 seconds.

Covid19 PPE and Risk
Assessments
•
•

•

•

Food and drink

•

•

•

•
•

Wait to enter the room
maintaining a 1m+ distance
at all times.
Where appropriate and
possible, windows/doors
will be opened to increase
ventilation.
Do not move the desks/
chairs as these have
been placed to aid Social
Distancing - Go to a
designated seat
Do not share items such as
pens/calculators/equipment
with others
Use hand sanitisers and
wipes provided
Follow all instructions from
Tutors and Academy staff at
all times

•

•
•

Keep a 1m+ distance at all
times.
Hand sanitisers will be found
around the building, please
use frequently.
Do not walk around the
Academy unnecessarily.
Lifts are for those with
mobility issues only and,
where they are used, are for
1 person per lift at a time.
Lifts will be cleaned regularly

•
•
•
•
•
•

Learner chill out zones will be
open for you to sit and eat.
Seating will be limited to enable
social distancing.
Please do not move the tables
and chairs.
Please dispose of your rubbish in
the bins provided.
Do not share your food, drink or
other items bwith others.
Food and drink are not allowed
within workshops or classrooms.

Reporting Health and Safety
Concerns
•

•

•

An enhanced cleaning service is in operation
before and during opening hours. High contact surfaces
(e.g. hand-rails and door handles) have an enhanced
cleaning schedule. It is your responsibility to wash your
hands and use the hand sanitisers available regularly.
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It is essential you abide by
risk assessment guidance.
You will be issued Face
Coverings upon entering the
building
Guidance regarding Covid19
PPE and Risk Assessments
will be available displayed in
classrooms and workshops.
You will expected to be able
to clarify your understanding
of what to do and what your
responsibilities are whilst in
the building.

A key responsibility you
have is to report any health
and safety concerns you
encounter
These include measures
we’ve taken you feel are not
working or are not being
followed.
Report any issues,
or suggestions for
improvements, to your tutor
or Academy Manager.

Covid Testing and Isolation
Positive tests or Covid19
symptoms:
• Please inform your tutor or
a member of staff if you or
anyone in your household
or bubble has any of the
Covid19 symptoms, however
mild.
• The College can arrange for
you to be tested for Covid19.
• Until the test results are
available you should remain
at home.
• If you test positive, you will
be required to self-isolate for
14 days and those in your
household/bubble may also
need to self-isolate.

•

You have been in close contact
with a confirmed case of Covid19
If you are self-isolating you must
not come into the Academy, and
must let us know as we may need
to trigger our own Track and Trace
procedures.
First Aid
•
•

•
•

•
You may be required to selfisolate if you are at risk. This
may be because:
• You or somebody in your
household/support bubble
has symptoms or have
tested positive
• You have been told to selfisolate by NHS Test & Trace
• You have returned from a
country with a quarantine
requirement
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First-Aiders will be available as
usual.
You will be asked to confirm
that you don’t have Covic19
symptoms before any treatment
is administered.
We cannot treat Covid19 within
the Academy.
If you have any symptoms you
will be sent home to self-isolate
immediately.
Please notify a member of staff
straight away if you develop any
symptoms.

Failure to adhere to these
procedures could result in
disciplinary and/or police action.
Covid19 is an extremely
dangerous and potentially lethal
virus, we must work together to
keep everybody safe.

ACADEMY CLOSURE

COMMUNITY CLOSURE

Should our academies need to close due to
local restrictions that require you to stay at
home or you need to self isolate, we will aim
to continue learning remotely. Your main
point of contact throughout this period will be
your tutor or Academy Manager.

Should our community learning
courses need to move to remote
learning due to local restrictions that
require you to stay at home or because
you need to self isolate, we will aim to
continue with minimal disruction.

Keeping you on track
We will aim to deliver classes
according to your normal timetable,
however if this isn’t possible, your
tutor will contact you to advise you
of your new timetable. Sessions
will be delivered either via Zoom
or Teams, instructions on how to
access these can be found in this
document
In addition to online classes we will
also:
• set work using our online
platforms e-assessor and
i-Curve
• send workbooks to your home
• hold 121 tutorials each week

If you do not have access to
IT equipment or the internet,
please contact your tutor who
will be able to support you in
applying for a laptop/dongle on
loan where available.
Please ensure that you log onto
your online class at the time
given to you by your tutor and
have a pen and paper ready.
Bring all work completed back
into the Academy when we’re
back open.

Leaners with additional
support needs will be offered
additional remote support on
a daily basis.

COMMUNITY
LEARNING

Keeping you on track
Your main point of contact
throughout this period will be your
tutor or Tutor Manager.
We will aim to deliver classes
according to your normal timetable,
however if this isn’t possible, your
tutor will contact you to advise you
of your new timetable. Sessions
will be delivered either via Zoom
or Teams, instructions on how to
access these can be found in this
document
In addition to online classes we
will also set work using our online
platform e-assessor and/or by
sending out workbooks to home
addresses as well as conducting 121
tutorials each week

For learners who are undertaking
practical subjects, we will aim to
cover as much as we can and focus
on knowledge and theory as well
as functional skills. If you require
resources to complete any of your
elements at home please contact
your tutor who will support you to
the best pf their ability.
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For learners who are undertaking
practical subjects, we will aim to
cover as much as we can and focus
on knowledge and theory as well as
functional skills. However, we may
need to delay practical elements
until we are able to return to face to
face delivery.
If you require resources to complete
any of your learning at home,
please contact your tutor who will
be able to support where possible.
If you do not have access to IT
equipment or the internet, please
contact your tutor who may be
able to support you in applying for
a laptop/dongle on loan subject to
meeting eligibility criteria.
Please ensure that you log onto
your online class at the time given
to you by your tutor and have a
pen and paper ready and submit all
work to your tutor.

REMOTE LEARNING
HOW TO WIN
MICROSOFT TEAMS

Type in

A step-by-step guide to help you download and use Microsoft
Teams on your PC or laptop.

LEARNING IN LOCKDOWN

task bar
‘Microsoft
Teams’

STAYING HEALTHY

Find a learning place – Find a place that is free from
distraction i.e. television or children, can be set up as
though you are in your place of work and ensure your
seating is suitable and comfortable.
Avoid the use of social media – When learning avoid
the use of social media, it is very easy to get distracted
by mobile phones, set these to do not disturb until
your learning is finished. Stay safe online - if you
have any concerns contact our safeguarding team
keeplearnerssafe@learningcurvegroup.co.uk

It is important to stay both
mentally and physically
healthy while locked down,
safely distancing or in
isolation.

Right click
on Teams

First and foremost, make sure
that you are following the most
recent government/NHS guidelines
regarding Covid19. This is so so
importance to your personal health
and the health of all our families and

Easy reach – have everything you need to hand i.e. pens,
paper, books and computer.
Time management – Make your learning times realistic
and stick to them, set yourself time goals and reward
yourself when you achieve them.

friends.
It will be harder to maintain (or
improve) your fitness levels without

Pin to

access to gyms and

task bar

leisure centres or the ability to play
your favourite team sports. There
are plenty of home fitness

Most productive time – Arrange learning sessions when
you are your most productive to ensure that it can be as
effective as possible. Complete all pre-reading before your
session and any homework given you after your session.
The environment – Ensure your learning place is a
comfortable temperature, not to hot or cold and you have
a natural light coming into the room.
Dress correctly – Clothing needs to be suitable for
learning, wear comfortable appropriate clothing.
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ideas available on Instagram, TikTok

Pinned to task

and Youtube, among other things

bar. Double

where you’re sure to find some fun

click to open

alternatives to keep you active and

and either

entertained.

create an

Dont forget exercise is great for

account or

your mental health too, which may

sign in using

have been under some strain since

your Microsoft

March 2020.

email and
password
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